@
Teh! deh @uco BANK

HFATT 39 TIATH ST HONOURS YOUR TRUST
Govt. of India Undertaking /HRd AIHR ST 3Uhd

Ta! 4 ad FAET G3hre F Il dF @it A Bfled $RR vd sAweifaE srant e
aI g8 AMC & v alelt amafda F1a 2q-

Invitation of Bids For Installation & AMC of Digital fire & Electronic alarm system at the UCO
Bank branches under Chandigarh Zonal office.

TEN9Te el H FYd ar@n3it & f3Sfice BRI U9 Selagiieie eld e oemel & fov gfafaftsa
Hufadt /mfasser & e ARG fhw Sa & | e g@r <X 3des TR fohw Srger St i
fo ARTEUs QU & &l-

1. 31 AT, 2025 d& $1 3af g 9fAfSsd Qa1 Yerdr saa@d # #geIdd 5 a¥ & 3afy qour &
T & |

2. TEITG/UST o H UT g3t o @3t & Ry iy T &77ar an |

3. fSSiieel BRI AR Seleciieieh 3o Hath dar deheilehl TR W 58 (AT & 3fefeldsieh gl
# & IS TAVUAIHT F IHTET @l |

4. G ST F 03 T 7 TAFeA oot &7 1 Y& g A0 3N A & F AR_haw 07 &t 7 75
afshar g 81 St =@1fg e |

Applications are invited from reputed Companies /Firms for installation & Maintenance of
already installed Digital fire and electronic alarm system in branches under UCO Bank Zonal
Office Chandigarh. Only those Companies and firms who fulfill following criteria will be
considered for empanelment:-

-Reputed services providers should have been in the business for at least last 5 years as on 315t
March 2025.

-Ability to undertake the work of all branches throughout the Chandigarh/Punjab state.

-Ability to provide Digital Fire and electronic alarm as per technical specifications available at
annexure-ll of this advertisement.

-Ability to commence service within 03 days from date of placement of order and complete
within 07 days from placement of order.

1.3 AT & 3feeldeth-1 H AT & ATACUST & &I & |

The vendor should meet the eligibility criteria as per details available at annexure-l of this
advertisement

2. fAHeH 3felareteh-1| # QU 10 fGaRUMTEN deheiiehl FeRlel shr AT & 8l |
The system should meet with technical specification and details given in Annexure-Il.

3.9EATAT HASIAT ST dUST GaRT GEATGTRA fohal STer & | Tt 3iefeaten-3 & feam arm g

Proposed agreement to be signed with the vendor is also available at Annexure-lll of this
advertisement.
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47 A GiFAfAd w8 d58 T HEAT JH™HaH 7 &I ST Hehell &1 | AT & HAGUST &
3T&Y 3e]olacieh-| H HIUCUS TeRIET hed H TUT deholtehl TAATAT HeJordeioh-2 H &1 715 ¢ |

Empanelment of vendors may be restricted to maximum 07 vendors in accordance with
merit towards fulfilment of eligibility criteria in a descending order specified in Annexure-I and
fulfilment of technical specification compliance given in Annexure |l.

6. AT A WA AT T3 T a9d ol & AT 3Hh S Glaem gered &ar & |

Vendor has to give buyback offer of old obsolete alarm system.

7. TST @ dehelichl & F 8T §lel & A Wi Soideliolen 3o @A &I aiffieh 1@-1@ra ar
(VUHHT) oleh 38! Tef &Teld H IWAT g |

Vendor has technical capable to take AMC of existing Electronic alarm system and keep 24
x 7/365 days a year in top working condition.

8- It 1 10 gfaderd d& & urg 1 a¥ & v 3craRca (AfE #$ wlr a8 Il §) & faw
@ g9 Ar 10 gfaera & R @ % ey @ar gl |

10% of the payment will be retained by bank for one Year as Defect liability or Bank
guarantee equal to 10% payment.

9. Hdee 99 31/12/2024 & R 3 o1 (A/N) deh HUEEAEREAT & 3 Hiceig Hax # HT-|
HIIT 2-Ud $ET 3-7AT R 9 AR Bl & & @Y e g1 ST =AMge

A, HTIT-|- 19T SINURET &l Hell HT AEJT STy, AgHhT A1 fFe  dofihd sk Ta foshr
L N SATAPRT 3eJeldeteh-| & 3HTAR faegar T&d e grfl |

B.  HMI-2 Theilehl fAfder- faaw faawor &g
1. BRR g Foleciiceh 3elld g deheitenl TARINAT T e 3HeJeldeieh-2 & 36[AR B
2. 3o gotel (FAFeH) Ud 38 @8l HEIN &l Scdd deheitenl TARINAT & Jerd glall H118 T

Applications are to be sent to the undersigned in three sealed covers super scribed as Part-I,
Part-Il and Part-lll with vendors complete address and contact number on or before 1500 hrs
on 31/12/2024 as under:

(a) Part | Eligibility bid- to include profile of the company, list of major existing clients,
registered number and sales tax details etc. as per Annexure -l point wise. Attach document
wherever required.

(b) Partll. Technical bids -to meet the technical specification:

1) Compliance of technical specification of Fire cum electronic alarm system given in
Annexure -l point wise.

2) The system and all the parts should meet with standard stipulated in technical
specification.

(Vendors may be asked to submit Copy of certification of equipment i.e. UL/CE/FCC/MIC,
copy of document of authorization from manufacturer to Indian dealers and from Indian
dealer to supplier undertaking that the cards supplied are original)
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(c) Part lll. Financial bids should be: Net rates (inclusive of all taxes, levies and installation
charges) in the following format.

S.No | Name of Item/work Qty | Net Rate per unit

1 Control Panel with built in GSM ATD with speech
and SMS dialer

2 Magnetic contact switch
3 Vibration sensor

4 Tilt sensor

S5 Panic switch
6

7

8

Smoke sensor

Heat sensor

Multi (Heat and smoke sensor)
9 PIR sensor

10 Hooter

11 Motorized siren (1 Mile)

12 Cable per meter

13 PVC per meter

14 Warranty period

15 Rate of Non comprehensive AMC for 03 yrs.

16 One time installation charges

17 Buyback offer for old alarm system

18 Any other items which may be required can
quoted below besides the items/ work mentioned

10. EMD shall be Rs-10000/-(Ten thousand only) to be deposited along with tender document
through Demand draft, Bankers cheque or Pay order in favour of UCO Bank, Zonal office,
Chandigarh. EMD is liable to be forfeited in the event of:

i. Revocation of the tender or increasing the rates after opening of the tender and before the
expiry of the validity of tender.

i. Refusal of the vendor/Contractor to execute the agreement or not complying with the
contractual terms & conditions after awarding of contract.

11. Part (1) Date for opening of Eligibility bid will be conveyed after receipt of tender and Part
(1) Technical bid will be opened only if Bank is satisfied with Part | and the successful vendors
will be empanelled after Live demonstration of the system and Part il (Financial bid) of
empanelled vendors will be opened if bank is satisfied with Part-l, Part-ll and satisfactory
demonstration of the system. Bank reserves the right to reject any/all bids without assigning
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any reason thereto. Bid must contain non refundable BD/BC of Rs.2100/- in name of Zonal
Manager UCO Bank Chandigarh payable at Chandigarh.

12. Other terms & conditions are given at the annexure-IV of this advertisement.

13. For any other queries, vendors may contact the undersigned on working days between 11
A.M.to 4 P.M.

14. Bank is not responsible for late application or damage in transit.

15. Any dispute arising in this matter will be settled in the jurisdiction of UT of Chandigarh only.

Zonal Manager

UCO Bank, Zonal Office

SCO 55-56 & 57, Bank Square
Sector-17B, Chandigarh(UT)
E-mail: zochng.sec@ucobank.co.in

Tel-0172-25037314
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ANNEXURE- |

ELIGIBILITY CRITERIA OF VENDORS FOR PROVIDING AND INSTALLING FIRE AND ELECTRONIC
ALARM SYSTEM.

BRR 3R golFelfcieh Ieml ofelel & [T qUsH &l 38 Fad™T & 5d¥ &l HeIerd §lel AMBT |

Vendor providing Digital Fire cum electronic alarm system should have been in business for
the last five years as on 31-03-2025.

qUSI- 3o¢ gIATCd HATET H SHFATATA U &I TAT Y&led lel arel il FAT HI AFAT of HT Th
3R BTed B (35 313) T TATT F Tusere 3ad i Aqr@i3i Fl 24 gue H FEAT 6T T
&THAT @A & |

Vendor providing Digital Fire cum electronic alarm system should have adequate technician

and local service center to attend and repair the complaint and breakdown within 24 Hours
under Chandigarh Zone.

JUST & T USieIUT YHTUT 9T g 37Uar gfasars a1 T&aiffAca &1 95 gl |

Vendor should have a Certificate of Registration with Registrar of Companies or Registrar of
Firms or have a letfter of proprietorship.

dUST T F Hedichel Td A/ . 31 1w |

Vendor should provide the latest Income Tax Assessment Order and PAN/ TAN Number.
45T & AdIAdA 3 Y HT IhfaTd ool 9T ST g |

Vendor should provide the latest Audited Balance Sheet Preceding 3 Years.

I 1 Roo 3 3§ H qof T &1 [Fagor &1 gem |

Vendor should provide total annual turnover for last 3 years.

dsT T 37U S o1 AT HR U, FET &THAT (S Teh a¥ & &A1 o 1) &1 g |

Vendor should provide name and address of banker with solvency certificate not older than
one year.

dsY &I ISNI¢ H TR HRiTeT TUsiig/Alglel H AT Ud T W96 T & AL &all g |
Vendor should have a local Office in Chandigarh State, preferably at Chandigarh/Mohali only

and provide full address and contact number in state/UT.
dST T USHeOT gehlel Td GTcsale AT & dga 1 oAdieiad 2 a¥ &l 3ehiald Jolel T el
g |

Vendor should be registered with Shops & Establishment Act. And provide latest Certificate
for ESI Corporation. Due preference will be given if registered in Chandigarh/Chandigarh.

dsT &Y S.U.U%. g fafay gratne AfRaE 1952 & 3HaeTd $.91.UB. IS Sl FAT 97 Todd
AT AT TSTHHA 9] AUGST & 36AR HAURAT 1 Fear @uiRa 1 75 &l

Vendor should provide the latest certificate for EPF Organization under EPF and Misc provision
Act 1952 if applicable as per criteria of number of employees held.

dsT T GSllehoT FaTe & IUGFAI-UTIRRY @RI Yed glelr =ifgu|

Vendor should be registered under the appropriate authority for service tax.
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3MS.41.T @R ITAe 3TS.TH.37. @R YA ol alrdr & Sieat|

Due weight age shall be given if service provider is IBA approved and ISO certified.

o d5% o dEvre/AETh & Jiaia TEFa dR B et Red & o) & ¥ 3w s
alFar & S|

Preference will be given to the vendors who have supplied alarm system to Nationalized
Banks in Chandigarh/Mohali.

ANNEXURE Il
Specification of Digital fire and electronic alarm system

GENERAL

The fire and electronic alarm system consists of control panel which is wired to various sensors
like magnetic contact switch, vibration sensors, smoke sensors, heat sensors, panic switches
and PIR sensors etc. The type and number of sensors to be used depends on the size of area
to be protected and the location of possible intrusion.

The control panel takes the decision of an alarm condition after getting the signal from the
various sensors. The control panel has capability fo interface with the external devises like
motorized sirens / hooters or the observation system lights etc. The entire system operation is
fully automatic under microprocessor technology. The daily operations, user merely needs to
just arm and disarm the system by turning a mechanical key/electronic switch.

*The system shall be Electronic Regional Laboratory certified.

The control panel

The fire and electronic alarm system control panel is the heart of the entire security system. It
shall monitor all system sensors and control alarm conditions. The control panel shall have
various visual indications on the front panels by LEDs. If the alarm condition occurs the
control panel should display which sensor caused alarm. The panel should also display the
mode of operation system i.e. arm / disarm.

Control panel should have 12 V-7 Amp/hrs automatically rechargeable sealed maintenance
free batteries. The control panel should have electronic switch / mechanical key for
performing day to day operation i.e., day mode and night mode.

Control panel should be LCD based minimum 16+1 fully programmable zone control panel
with built in GSM, speech dialer with automatic arming and disarming and remote access
through telephones. The control panel should be microcontroller based 16 zones
programmable as delay, immediate, panic or fire along with one temper zone. The system
should have separate remote key pad with 16X4 LCD display. There should be separate zone
for fire detection. The system should be programmable for the no. of seconds after which the
panel response. Automatic bypassing immediate and 24 hour’'s active zone facility. Panel
can be armed and disarmed by telephone. Code can be changed through telephone. Any
8 electrical devises can be switched on or switched off through telephone.
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Features

. Arm and disarm mode

. Easy for operation just by mechanical key/electronic switch

. Battery backup for minimum 36 hours

) Automatic switchover to battery in case of AC power failure

. Automatic battery charging once the AC power is restored

. Low battery indication

. Audio-visual alarm indication

. Different tones for fire and infruder alarm conditions

. Selectable delay time

. Close end circuits

. Speaker wire cut detection for all sensors and hooters/speakers/siren
. Supports combination of hooters/speakers/siren

. Open/short circuit detection on fire zones by audio-visual indicate

. Provision for interface with automatic telephone dialler/observation system etfc. that to

separately for fire and intfruder alarm condition
. ERTL certified

Input Devises

Magnetic contact switch

Magnetic contact switch consists of two parts. One consists of magnet and other contains
the reed switch. The magnet is mounted on the door (which moves) since no wire
connections are required for connecting magnet. The reed switch part is mounted on the
door frame where the wire connections are made. When the door is near the frame i.e., the
door is closed the reed switch activates. When the door is opened the reed switch
deactivates. The deactivation breaks the reed switch contact which is detected by the
control panel. Generally the range of the door sensor is /2 inch.

Vibration Sensor

The vibration sensor detects vibration since the contact inside the sensor break due to
vibration. When the sensor is mounted on the walls/doors/windows any attempt to break, will
be detected by the sensor. Please note that if vibration detectors are to be connected they
must be connected in 24 hours zone.

Panic Switch

Panic switch should be either hand operated or foot operated. In case of any threatening
from the infruder / miscreants or to alert the people around the switch can be operated by
pressure of hand/foot.

Smoke Detector

The photo thermal smoke sensor range gives protection against both slow and fast
developing fire and is an environmentally acceptable alternative to an ionization detector. It
is a true multi criteria unit. The output level from both the optical chamber and the thermion
are continually monitored by the on board processor, using algorithms developed specially
for the unit. An alarm signals is only enable in the detector once the processor is satisfied that
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an incipient fire has been detected. By using a combination of inputs the incidents of
nuisance alarm is reduced while at the same time the response time to an actual fire is also
improved. The system should have designed to be highly tolerant to the long term build up of
the dust and other airborne contaminants. The detector system shall have features like
automatic drift compensation and alarm sensitivity adjustment.

Heat Detector

A heat detector is a fire alarm device designed to respond when the convicted thermal
energy of a fire increases the temperature of a heat sensitive element. The thermal mass and
conductivity of the element regulate the rate flow of heat info the element. All heat
detectors have this thermal log. Heat detectors have two main classifications of operation,
"rate-of-rise" and "fixed temperature."

PIR Sensor
PIR sensor should be dual element pyroelectric sensor with latest technology digital signal
processor (DSP). PIR should have pet immunity up to 25 Kg. Detection range of PIR should be
15 mts with 110 degree angle. The PIR sensor should have the sealed optics and selectable
pulse count and excellent RFl and EMI immunity. Activation of PIR sensor will be just through
walk test.

Output Devise

Hooter

Hooter is the external devise like multi tone electronic sounder can be connected to the
control panel. Minimum 8 different tones shall be programmable using DIP switches. The
hooter shall have a sound pressure level of 100 dB approximately, IP 54 environmental
protection. The hooter activates in alarm condition. Maximum of 2 speakers or their
combination can be hooked to the system. Individual hooter must be of 4 ohm impedance.
Motorized siren

Motorized siren should be heavy duty and robust to withstand humidity and heat. It should be
in suitable protective cage. It should be connected with the main control panel and direct
electrical line. The control panel will activate the connection of motorized siren with
electricity. The sound of motorized siren should travel T Km in ambit noise condition.

Automatic telephone dial up

ATD require to dial pre-programmed telephone number on receipt of the trigger inputs by
alarm system. It should work on GSM and also be capable of sending pre-coded / recorded
SMS on mobile. The features of ATD should be as follows:

a. Tone and pulse dialling mode.

b 10 programmable phone nos. up to 12 digits.

C. 2 separate messages for 2 different inputs like infruder and fire alarm.

d. Verification by playback recorded messages during programming.
e
h.

Provision of parallel telephone instruments / GSM SIM.
f Provision of programming from parallel telephone instruments as well as remote
telephone instruments / mobile phone.
g Ring detection before connecting to ATD.

Programmable password for entering mode.
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i.
-

Retention of programmed data in case of power failure.
Highest priority for condition dialling.

Technical Specification & compliance for vendor

SECURITY ALARM SYSTEM (SAS)

S No.

Security Alarm Syst

SPECIFICATIONS

Compliance
Yes/No

Technical Specification for 8 ZONE Security Alarm System

(@)

Micro- controller
Based Control Panel
with

Inbuilt LCD indication|

Integrated Auto-dialer Hybrid (PSTN AND GSM based with auto
check indication by LED and SMS, tampered proof/wire cut
trigger/short circuit/provision of wireless zone and inbuilt LAN port
for future CMS compatibility and supports SIA and DC protocol

(b)

Communication to
CMS and Health
monitoring Software
support

8 Zone alarm metal Body Panel with Inbuilt Lan Port and 4G GSM
inbuilt support for DUAL path network to communicate with

Command centre and can be brought to network through LAN or 4(
for health Monitoring and remote ctrol from CMS

(b)

External

Body Features

(i)  Protected from dust, water, vermin etc.
(i)  Acrylo nitride Butadiene
Styrene(ABS)/18SWGMSCabinet,epoxyCoated.
(iii)  Locking of panel by Allen Head screw on sides/internal lock
iv)  Bracket mounted
(v) Provision for battery compartment inside the panel

(c)

Micro-controller
Based with LCD
indication

& push button

(i)  Dedicated switch for health check and display of each item
status on LCD

(i)  To show the status/health of the system(Data Logger System

(ili)  The panel should indicate the health of the system(Fault,
power failure and battery status indicator).

(d)

Wireless
module

Provision for Cordless Switch to activate the alarm system

(e)

Real Time Clock

Show real time

LCD display

Indication in the event of any zone getting faulty or switch getting
isolated and the system to remain functional.

Automatic(arming &
disarming)

(i)  Change from day to night mode &Vice-versa as per the real
time clock(programmable)

(i)  Optional Day and Night reset key

QIHY Tel.
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Sounding gets automatically put off after a period of 3 to 6 minutes (programmable with th

(h) help of keypad) and thereafter the entire system should get reset.
(i Programmable 0-90 Sec time delay to activate
Q) Hooters for panic switches and entry and exit time delay from 0 to 90 secfor PIR
(k) Support two external hooters besides the internal one.
)] Indication of hooter/siren health status through LCD display.
() Min 90 dB for internal and 110 dB for External (CE&UL
certification)
(ii) 4 wired with tamper loop(iii)ABS body(iv)Weatherproof
(m) Hooters (v)Wall mounting facility
(vi)Operateson12VDC

(vi)Emergency panics witch with hooter

UPS supply (Mains) and self battery backup(12V7AH)with re

(n) Power Supply charging facility
PIR Sensors, Magnetic Sensors, Vibration Sensors, Light Sensors,
(0) Compatibility multi-function sensors and any wireless
Sensors.
(p) AUt_O R.eset after 03 to 05 minutes(Day& Night Mode)
activation
Wire cut trigger Activate the alarm system for 3 minutes thereafter the affected
() switch/zone to get isolated/bypassed with display/blinking of LCD
panel indicating the defect.
(n ON/OFF function Through Key pad and optional reset key
2. In-built Auto Dialer with 4/5 G Support for Call & SMS
(a) Compatibility Hybr.id GSM AND _PSTN connection of any service
Provider.

(i)  Provision for storage and dialing minimum five
o (05)Telephone/mobile numbers with recording message upto 20
Storage and dialing | Seconds duration

(b) (i)  Message recording facility at local end (Branch end).
(ii)  Ability to generate SMS alerts in addition to auto dialing to
the pre-fed numbers

(i)  Message should be repeated at least twice before dialing the

(c) Re-dialing oNdnumber
(i)  If number not responded, facility to re-dial the number after
completing the cycle

(d) Display Provide signal strength and status indication on display screen
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Simulation/Testing Provisioning of a TEST button for simulating SMS as well as voice

(e). calls to a desired number by user without opening the main panel
box

3. Dual Tech PIR Sensor
(a) Dual Technology(IR & Microwave)
(b) Detection coverage horizontal angle 110degrees
(c) DetectionRange:Uptominimum10Mtrs
(d) Sensitivity range: Low/ Med/High
(e) Wall mounting facility.
() Pet/rodents immunity.
@) Provision for calibration to adapt changes in ambient temperature due to various seasons.
4, Wiring
(a) 2 Core and 4 Core Multistrand.75sg. mm / 1sq mm, flexible, ISI marked.
(b) PVC insulated copper wire for connection of panic switches and

Other sensors respectively
©) Rigid PVC conduit 2mm ISI mark. Fixed with metal saddling at every 02 ft distance.
5. Magnetic Sensor(For Door)
(a) ABS body
(b) 4wiredwithtamperloop(NC circuit)
(c) OperatingGap:5cm
6 Magnetic Sensor(For Shutter)
(a) Metallic body
(b) 4 wired with tamper loop(NC circuit)
(c) Operating Gap:5cm
7. Multi-Function Sensor
(a) Capable of vibration detection, metal cutting and glass breaking
(b) ABS body
(c) Sensitivity range: Low/ Med/High
8. Panic Switch
(a) Sturdy built
(b) Micro Switch Technology
(c) In-built tamper Switch
9. Light/Occupancy sensor
(a) Microwave sensor
(b) Detection through doors, panes of glass, thin walls.
(c) Detectionangle:360/180 degree and detection length:12 meters
(d) Motion detection speed:0.6-1.5m/s
(e) Transmission power: greater than 0.2 mV
f) Identify :Day & Night
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ANNEXURE Il

AGREEMENT FOR PURCHASE OF DIGITAL FIRE AND ELECTRONIC ALARM SYSTEM IN UCO BANK
BRANCHES UNDER CHANDIGARH ZONE.

An Agreement is made this........ day of......cceen.l. between UCO Bank, a body corporate
constituted under banking companies (Acquisition and transfer of undertaking)Act-1970
having it's Zonal Office at Chandigarh, hereinafter referred to as the “Bank™ of the one party
ONA M S e here in after referred
to as the “vendor” of the other party.

WHEREAS in consideration of charges hereinafter reserved and the covenants and
agreement hereinafter contained and on the part of the vendor to be observed the Bank
doth hereby entering info an agreement with the vendor for supply and installation of Digital
fire and electronic alarm system at various branches under Banks Chandigarh Zonal office.
WHERE AS IT IS AGREED

1) The vendor shall install Digital fire and electronic alarm systems at bank’s various

branches under the command of UCO Bank Chandigarh Zone on the terms and conditions
herein contained and according to the general condition of tender specifications and
schedule of rates attached, and instructions to be given by and under the supervision of and
to the entire satisfaction of the bank.

2) The vendor has satisfied himself as to the nature of the work to be executed on the site.
Any difficulties which the vendor may come across in the course of the work shall neither in
any way relieve him for fulfilling the terms of this agreement nor entitle him to claim or receive
extra payment, unless the banks authorized representative is of the opinion that such
difficulties could not have been foreseen.

3) SUPPLY OF MATERIALS/LABOUR: The vendor shall provide all labour, materials, tools &
everything necessary for the completion of the installation work. The detailed specification
mentioned in the tender documents shall be adhered to by the vendor and no variation shall
be made therein by the vendor without obtaining previous approval in writing from the
authorized representative of the Bank.

4) All materials supplied by the vendor shall be of the best quality, confirming to the
required specification and will be subjected to the approval of the bank's authorized
representative. All such materials as shall not be approved shall be removed at once by the
vendor at his own expense. The vendor shall be responsible for any loss arising from any failure
of the vendor to discharge his responsibility for the safety and protection of all
materials/equipment of the bank during execution of the work.

5) Damage on account of the incomplete work: the vendor shall complete the work
within the time stipulated in the work order to this effect. The work will be progressed in
accordance with the agreed schedule and whole work shall be completed and handed
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over ready for use within the agreed time period from the date of commencement of work
(time being of the essence) failing which the vendor shall pay the liquidity charges @Rs-100/-
per day per branch subject to maximum 10% of the contract value. Such damages may be
deducted by the bank from any money due to the vendor.

6) Termination of contract: In the event of the vendor failing to keep to the agreed
schedule of work, or in the event of the vendor failing to complete the work within the
stipulated period, the Bank may terminate this agreement forthwith and employ at the
vendors cost, another vendor or a sufficient number of workmen to complete the work in
which event the damages specified in clause 5 above shall not apply from the date this
agreement is terminated.

7) Defective work materials: if any part of the work done by the vendor shall be found
defective in workmanship or if bad or inferior materials have been used. The vendor shall at
his own risk and cost, replace all such defective work and replace the bad or inferior
materials used, to the satisfaction of the Bank's authorized representatives. The decision of
the Bank’s authorized representative in this regard shall be final and binding on the vendor. In
case of default of the vendor to remove the defective work or replace the bad or inferior
materials as aforesaid, as directed by the Bank's authorized representative, the bank shall be
entitled to employ anyone else to carry out the same and recover all expenses incurred in
this regard from the vendor.

8) Substitution of the vendor: If the Bank finds it necessary to employ other person(s) as
mentioned herein above then the Bank may deduct and retain from out of the terms due to
the vendor all such sums of money as may be required to pay or to reimburse themselves in
respect of the expenses which they may have to pay or have incurred in getting the work so
done and if such expenses be more than the amount due to the vendor, then difference
shall be a debt recoverable from the vendor by the bank. The vendor shall not do or cause
to be done any act, manner or thing, which would prevent the person(s) so employed by the
bank from doing their work. On termination of the agreement as aforesaid, the vendor shall
at his own risk and cost remove from the work —site within the time prescribed by the Bank all
materials, tools, equipment which the bank considers are not useful for its requirements. If the
vendor does not remove the materials within the time prescribed, the Bank may remove and
sell the same holding the proceeds less the cost of storage, removal and sale, to the credit of
the same, from the vendor. The Bank shall however be entitled to purchase the materials
inspected and approved as useful for its requirements, at the prices then prevailing.

9) Inspection of work: During progress of the work, the representative of the bank shall be
enfitled at all times to have access to and inspect the work.

10)  Supervision: The vendor shall provide one or more competent and technical
supervisors duly and fully authorized to act on his behalf in all matters relating to the works to
be carried out under or any other matter concerning this agreement and who shall at all
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times be present at the works when any work is in progress. Such supervisions shall be persons
of known experience and be approved by the Bank authorized representative before they
are permitted in any way to take charge of, or superintend any operations of the works. Any
directions, explanation, instruction or notice in connection with the work given by the Bank’s
authorized representative to the supervisor or any one of them shall be deemed to have
been given to the vendor.

11)  Payment for work done: Payments of the final bill will be made and retention money
10% will be deducted and retained for a period of 12 months to safeguard against defects
arising out of faulty workmanship/materials/provided by the vendor and against any other
claims against the vendor from any other reason whatsoever.

12)  The vendor shall submit his final bills in duplicates based on measurements jointly
recorded by Branch Head/Bank's authorized representative and with the vendors authorized
representative. All payments against the bills will be made by the respective Branch through
cheque and such payments shall be subjected to deduction of income taxes and levy’s as
applicable from time to time.

13) The Bank-in consideration of the vendor carrying out the work shall pay the vendor at
the rates given in the attached schedule, subject deductions, retentions and abetments, if
any to be made there-form. The payment in all cases will be in accordance with the actual
quantities, based on the measurement as specified herein above.

14)  Subletting contract: The vendor shall not without the prior written consent of the Bank
first had and obtained sublet or assign this agreement or any part thereof.

15) The terms and conditions mentioned in the tender documents and in the work order
shall form part & parcel of this agreement.

16)  Workmen's Compensation Liability: The vendor ,his heirs, executors and administrator|(
and in the case of a Limited Bank, its successors and assigns ) shall hold the Bank harmless
and indemnified from and against all claims ,costs and charge for which the Bank shall be
lioble under the workmen’s compensation Act., and any enactment for the time being in
force in that behalf and any amendments thereof and the expenses to which it shall be put
there under, both in respect of personal injuries (within the meaning of the said act)to the
employees and servants of the vendor, sub vendor, if any, and /or permitted assign, arising
out of or occasioned during the currency of this agreement, through the acts ,or omission
whether due to negligence or otherwise of the vendor, sub vendors permitted against and
also in respect of the personal injuries ( as understood under the said act) to the servants
and employees of the Bank arising out of or occasioned through the acts and omissions
whether due to negligence or otherwise, of the vendor, sub vendors permitted assigns and
/or his servant and employees in carrying out any of the provision of this agreement. The
vendor shall further indemnify the Bank against such claims from omission, whether due to
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negligence, of the vendor, sub vendors, permitted assigns and /or his servants and
employees in carrying out any of the provisions of this agreement.

17)  Liability under Employees State Insurance Act: Whenever the bank is required to pay
conftribution in respect of the workmen or employees engaged or employed by or through
the vendor, his sub vendor or permitted assigns, under the Employees State Insurance Act or
the rules and regulations, made there under either as the Principle Employer or otherwise
howsoever, the Bank shall be entitled to recover from the vendor such contributions which
the bank may pay. The vendor will discharge his responsibilities under the Employees State
Insurance Act, 1948 as an immediate employer engaged or employed by him for the
execution of the work or as next immediate employer in case he has sublet or assigned the
agreement or the instructions as provided herein above. The vendor acknowledges the rights
of the Bank to recover the amount of the contribution paid by it in the first instance in respect
of the employees employed by or through him (the vendor) or by his sub- vendor or any
amount payable to him by the Bank under any contract or as a debt payable by him to the
Bank.

18)  Statutory requirements: The vendor shall conform to provisions of Acts of Parliament or
state legislatures and to any bye -laws ,rules, orders or notifications of any Government,
Municipal or local authority for the time being in force affecting the work undertaken by him
and will give all necessary notices to and obtained requisite sanction and permits of and from
the Municipal and any other authority in respect of the said work of the materials to be used
thereat and generally will comply with building and other regulations of such authorities and
will keep the Bank indemnified against all claims, penalties and losses that may be incurred
by it by reason of any breach by the vendor of any statues bye-laws, rules, regulation,
nofifications etc.

19)  The vendor undertakes to ensure due and complete compliance with all laws
regulations rules etc. whether of the central Government or the state government or of any
other competent authority applicable to the workmen employed or whose services are
otherwise availed of by the vendor whether in connection with the construction work at the
site or otherwise.

20) The employer shall have the right to inspect the records maintained by the vendor
concerning such workman from time to time and the vendor shall whenever require by the
employer produce such records as the employer may call upon the vendor to produce for
the employer’s inspection in order to ascertain whether or not the requirements of all such
laws, regulations, rules etc. have been complied with by the vendor. In even of my
confravention of such laws, regulations, rules etc. coming to light whether as a result of such
inspection or otherwise to effect such compliance within such time as the Employer may
prescribe in that behalf and in the event of the vendor failing to effect such compliance
within the time prescribed by the employer then the employer shall without prejudice to his
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rights be entitled to withhold from the amount payable to the vendor any amount payable to
the workmen under any such laws, regulations or rules to make payment thereof to the
workmen. The employer shall also have in that event the right to terminate the contract with
immediate effect and to exercise power reserved to the employer under the contractor as a
result of termination.

21)  Clerical errors to be rectified: Neither party shall take any advantage of any clerical
error or mistake which may creep in or occur in the specifications, schedule of rates, plans
instructions tenders or any other papers supplied to or by the vendor in connection with the
work, but such clerical errors or mistake shall be brought to the notice by the one to the other
without any loss of time and same shall be rectified.

22) The parties to this agreement shall not be responsible for any failure of performance or
delay in performance of their obligations hereunder if such failure or delay shall be a result of
any Government directive relevant to this agreement or due to war, hostility, act of public
enemy riots or civii commotion, strikes, lock-out, fire, flood, epidemic or act of god, arrests
and restrains of rulers and people, political or administrative acts of recognized or defector
Governments, imports or export restriction complionce with orders of any
Governmental/Local authority or any other cause or causes beyond their control.

23)  Jurisdiction: This agreement shall be deemed to have been made in Chandigarh and
shall be construed according to the laws of India and the performance by the vendor of and
act on his part herein contained shall be considered due in Chandigarh for the purpose of
jurisdiction.

24)  Tender quotation(....... Nos pages), Bill of quantities(....... nos pages) . Technical
specification(......... Nos pages) .Special terms & Conditions, General terms and condition &
Schedule of maintenance(....... Nos pages) are part & parcel of this agreement.

25) In case of any problem in any of the system at any of the branches of Banks under
Chandigarh Zone. It shall be attended promptly maximum within 24 hours for local area and
48 hours for remote area branches of receipt of complaint.

In withess whereof the said contracting parties have set hands and seals on the day and year
first herein above witness.

Witnhess Bank

Withess Vendor

&t 48T, SECURITY DEPARTMENT 37ael &dierd, wigieie ZONAL OFFICE CHANDIGARH
QIHAY Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in



mailto:-mail-zochng.sec@ucobank.co.in

@
Teh! deh @uco BANK

HFATT 39 TIATH ST HONOURS YOUR TRUST
Govt. of India Undertaking /HRd AIHR ST 3Uhd

@9y A vg af SPECIAL TERMS AND CONDITIONS
1) d=HT I3N1G Aol h AT 37Tt dTel TUTT AT TSI9TG/AGTl H TATAIT hIATelT glall AT |
3 HYUT IdT 3R 6T H Y aTel HAATRAT o BieT of T 3T FX1e giat |

Vendor should have local representative Office under UCO Bank Chandigarh zone areaq,
preferably at Chandigarh/Mohali for installation services. The vendor is to give complete

address, Telephone number along with names of technical personnel available with them for
this work.

2) AT Aehoirehl TARISATT & FereT TATAHATAT T FHTOT I TE] T el BT TG Sooid g1am foh @
319 391G & 9T U Tar T AT UTed Toie ¢ 3R [AfSaATar scare $r fashr aeara dar &1 38R
#r 7@ gl

Vendor has to submit a certificate from the manufacturers along with technical
specifications that they are the authorized agents for the sale and service of their product
and manufacturer undertakes to support the after sales service of the product.

3) ST UG ITaTeh T W Sooll e §19T feh TohE huell & 3cUTg T 3l 1 ST WY &1 3cU1e
ceheitenl TARIVAT3I & HTY a8 FHeld :fohd Tsg & HaTeld § 58 a0 & oY GHT0T 9 Y& YT g

Vendor will have to essentially mention the name of the company whose product is to be
supplied and the country of origin of the product along with technical specifications. They will
also to have certificate in respect of country of origin.

4) S Y 3T JIRT H T S0er 7 @t fafAaAToT gy o vaet # eardeR IR IW arel g | IIRET 3afey
& GITeT d5T ganT faATeT fares ®ier dar vare i1 siu| 3R faned ot 3mmara feufa 7 24 62 & 3iax a
GICTST & Solleh 3 48 T H FeAaTs Shlail gl |

All products will stand for onsite all comprehensive warranty against all manufacturing
defects. During the warranty period the vendor shall have to provide quarterly preventive
service calls and shall have to attend to all breakdown calls within 24 hours and 48 hours for
remote area branches.

5)  UsI3tel HERTH ATofor & 378 21t Ua e & HeJaR aRer 31afts & HAIC glet & a16 & g1

AMC charges will be payable after expiry of warranty period as per terms & conditions
mentioned herein.

6)  dsTh TATAATAT =it T Teh FHTOT I JRIcl AT GI91T STk 3R (el FohT 7T 3eure &
FTRIT qreH Toshl 9T T & foIv 3uerstr gian|

Vendor will have to submit a certificate from the manufacturer that the spare parts for the
supplied product will be available for after sales service.

7)  dsT T deh ARET o AR O T & AT ol )ehId forsatest IREN% 10 (STAT T G191 | HHSTAAT T§
Hod I T HYUT T TR A |
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The vendor may be asked to give Bank guarantee of Rs-10% of the cost of work(performance
guarantee). However this amount may vary depending upon the total cost of the work.

8)  dST I VoIl AT FEI e giat it foh farsh Y, Far Y 3N $.09.3715 U 5.41.U% & |1y
ToftetoT T gfte Y &

The vendor will have to submit documentary evidences confirming Registration with sales tax,
service Tax and ESI & EPF.

Ay fA9d 9 ot GENERAL TERMS AND CONDITIONS

L & R G deh o TIRY T T STeel AR 3/ A I A HARNH fhar smear|

Earnest money shall be retained fill the completion of the job and will be adjusted in the final
payment.

2. AT dh @ HIA T FIAT U1 Bl T ARG A 7 feait oh SR 31911 Tlispfd I STAT R
g1 | e AT Y X # Tahel @ § dl 3eTeh GaRT STAT €RIET TR ol Sfed fohdT STuar 3R fATder &
EeRTct T aTfad of form Sirwer|

The vendor has to submit his acceptance of the work order within 07 days from the date of
receipt of information from the Bank. In case the vendor fails to undertake the work, the
earnest money deposited by them will be forfeited and acceptance of their tender will be
withdrawn.

3, 5T GaRT 3eUd X A T YhR & @ S8 TRl TesdT, fate, 3 3auT I1 G Joid/a5e
HTST, FoTey! ol AT 3N 3cU1e Yoeh H IAN <o, fasht &Y, Yl HR AoTeTR Heelh 377 i 7 @it o1
FHATAY g1 AT

The rates quoted by the vendor should be inclusive of all charges for scaffolding, lift, any
other tools and plants, railway/road freight, labour conditions and fluctuations in the rates,
excise duty, sales tax, octroi and any other taxes or expenditure for carrying out the
employment.

4. e ot genr Y FRUTY 3 &30 9 gefer Y 3regAfeY ere w781 hr Srwet|

No escalation in rates will be allowed under any circumstances.

5. T FRT -3 H & 718 ARTT GHATaf™ & FRY Gedest AT & arar ar 39 [Avfia gaiey & & 7,
AT et 500 ., FTcifeet Tier AT o GaTe & 3eJaier o FHod o1 3TeehcTd %10 1 G v 37afer hr
FHATCT 9T ST gIaTm |

The vendor will be bound to carry out the entire work within the stipulated time as mentioned
in the work order. The vendor shall have to pay liquidated damages for non completion of
the job within the stipulated period @ Rs-500/- per day, per branch after the expiry of the
period of completion subject to maximum of 10% of the contract value.

6. ST 7 IR 3ead@ fohar g & i g & S g1 &y sireeft| afe ST AT RS v Ag g ot
$I 1 3G T TR AT & TrAT ST ThT ¢
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The liquidity damages as mentioned above may not be enforced if the vendor applies for
extension of time mentioning the reasons for such extension. Bank may grant such extension
in case it is found that the vendor is not at fault for extending the work beyond the stipulated
date of completion

7. dASTHR A QA & T TG AT 8l €1 g fev a1 AE-ioer A FfFafad =1 81, o & fav
e grem| afe &5 & HfARera 13 it ax sgade=1 gielt & 3R el Reufy o afe ag Rfder F enfAer s gr
TSR A, 39 Afgd THT 3R ASTG T a7 o ITARerd %15 T 3R dST o o1 o 3767 g1am

I

The vendor will be bound to carry out items of work necessary for completion of the job
even though the same is not included in the Bill of quantity. Rates for the extra work, if any,
shall be derived from the tender. In case the same has not been included in the tender, then
the same will be worked out on the prevailing market cost of the materials and labour,
including wastage plus 15% towards tax & vendors profit.

8. AT T R FATICA & GLATT HRT HeldT A Fleh, B I HHIS, YATS 3TeA ST I LA g1l
3R a8 FY Hafeyd Htd T g

The vendor shall remove all malba etc. wash and clean the floors at their own cost and hand
over the site in proper manner on completion of the work.

9. HicIeYfcy STAT %10 T e { 1A T gled hl ARG @ Teh aY o a1V &1 cd rarer & ferw s=rw I@r
StTeT 3R 3rafer fr garfea ux afe 15 off Iy 8T g ST oY I8 IR {91 sarer & oter/ s e &y
SraetT|

Security deposit @ 10% (including earnest money) of the value of the work done shall be
deducted from the bills of the vendor and shall be retained for the defect liability period of
one year from the date of completion of the work. This amount shall be released without
interest after the defect liability period is over and provided no defects are noticed during this
period.

0. dsTAIV ETiAcd I At & Hef TR & SIS T g AT IS AT &I g del A I HAT T g ot
o 3T HTATT Y G AT R THES TaT 5T & GiAegfa STAT / Fohram et TR A & e forar Sream|

The vendor shall attend to all defects noticed during the defect liability period. If the vendor

fails fo attend the defects, Bank will rectify those defects and the expenditure incurred on this
account will be recovered from the security deposit/pending dues to them.

. dT I IR & FIAT T g€ e A 3R AR A 979 g TN T |

The vendor shall make adequate arrangements for watch & ward of his materials and shall
ensure safety, breakage, and any theft of materials fixed or unfixed by them.

12, 4T ARSI 81 Y T STt & Ug el doh & 31eTAIGST ofaT 3R fohdll 8 T T 1S et ury Sireit ©
ol 38 T T 3R SehR AT T A HTOT E27eT & T |

The work executed should be got approved by the Bank and the vendor shall rectify any bad
workmanship pointed out at any stage and remove from site all the rejected materials
immediately.
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13. AT HH FI & dad 3Mdcs, it 81 HHaR 38 T Tole & ganl T@W%‘Wwag‘s’”maﬂ
JehI} el GEICHT Ud &T7d & Tt ToleaeR gham|

The vendor shall be responsible for application of labour laws, compensation for injury and
accident to person, whether employed by them or by their sub vendor(s).

14, AT GIATRET I fob deh T AU ohY IS &1fcY o7 &1 AR IS o gato oI AT /MBiEar @xre =7 g1/
IfE 1S STHATT BIcAT § Al 98 3T Tl I 3R AXFAT 0|

The vendor shall ensure that no damage is caused to Bank’s property/or any decorative
structure/fittings, while carrying out the work. The renderer will have to rectify / make good
such damage at their cost.

15, ST EaRT AR # fIw 910 caferdat & gia F3ras AfAfags & ddeid fSeaar gl | 9% 5q
Tgst #H T 81 JhR T F3MISIT S & forv fSFAar =761 grem|

The vendor shall ensure that the workmen employed by them for execution of the work are
suitably covered against workmen's Compensation Act, ESI and other legislative enactments
applicable for such works and the Bank shall be liable for payment of any compensation etc
in this regard.

16. @ e & R el & 3eTaR g1 | T3t it ¥ 2N ARTaT AT SFaTe giel & d i Sk Frh &
3 I fhT ST 3R 58 8 IS HTAReFT AT o6 fehdT S|
The work shall be carried out as per Bank's instruction and the work which creates

noise/disturbances are to be carried out during non-office hours and no extra payment shall
be made on this account.

17. ST THECH ST & aRTeT fahelt off ) Tord shar o SiTwem (& Ha e Sirer hdel g Sep ot Ailfed
&ar|

The vendor shall give due notice to the Bank to check the measurements of any work which is
likely to be hidden before covering the same.

18. TS R I G el F AT GIY &l SNeh el H [delda BT & Al ook &l Ig 31TRIR grem fah g fore
I Wl A A5 & SNEH U AT 9N & g T

In case, there is delay in completion of the work or removable of the defects in time, Bank
shall be free to engage another agency to get the job done at vendors risk and cost.

19. G FHEITAAT I TS UF 3 ST X dsT o T el & e AT |

Statutory deductions like income tax and other applicable taxes shall be deducted at source
from each payment of the vendor.

20. A YE He bl T 97 ganrr Giad fafd & a1 e ofen Ay Seef|
The date of commencement of the work will be the date of award letter plus seven days.

21, T QU A T AT sk garr [eiRel o HieAT T2Um dige o &l a1iid ol 9% Al Sreat|

The date of completion of the work will be the time specified for the completion of the work
and handing over of the site to the bank.

22. QN EIcd AT Teh aY T & it SR YR &lel oh TG AT WIS U3 & TG 81 AT S|
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Defect liability period is one year from the date of completion of the work and handing over
of site to Bank.

23. TR I Tl ATECATdeh oAT9 dlel & dTe 81 8191 | ToieiT sfeh oh fIf@rer 31meer o 4T dR & a[ora AT &

SCoITd oeT |

The payment for wiring will be made on the basis of the actual measurements. The vendor will
not deviate from the type of wire mentioned in the Bill of quantity without Bank’s permission in
writing.

24, TG HA A Y I Hr aore @ & oY S 1 G a1 T TAY TaT 331, T A5 Tl off wravr
&It AT SR T &TaT =61 |

In case the delay in completion of the work pertains to the Bank, Bank will grant extension of
time for completion of the work and the vendor shall not make any claim for compensation
or damages in relation thereof.

25.  deh o AN T 31 &7 4 $1 1 T Yehfdl H sIgelra, 3HH Felail AT TT= T T TSR gram|

26. The Bank has the right to alter the nature of work and to add or omit any item of work
or has the right to get the same carried out departmentally or otherwise and such alterations
shall be carried out without prejudice to the vendor.

27. TG AST R I OIS ST & 31UAT U HYel A IFAY § AT HAT & G FAGT AT & IT IR hT Al 3l
Holol 7 IEHY TEAT & Al deh IR HATCH St hT QT ARR B |

The Bank has the right to terminate the contract, if the vendor abandons the work or fails to
commence and complete the work in time, or fails to abide by the contract conditions.

28.  fondlY 8f R oAl 3TAIR&A SJaTeiT=T 1T fohaT ST |
No interim payment will be made.

29. b T $ITCATT Aol deh R T Glod T | Sk T HaTeleT A @ Tl JepR T shetfardn
T HHATITSIT M| S -ENSL.TH Y dhelell 3R %10 IV elfded 8) Teh ¥ & forv (griare Qe

Final payment shall be made after successful completion of the work and after adjustment of
deductions mentioned hereinabove and deduction of TDS etc with retention of 10 percent as
defect liability for one year.
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f3Siieel BRR T 3ramt BEeH) gomel (Hr arf¥er 1@ @a aR) AMC) Td I&RETE 37eEr
SCHEDULE OF MAINTENANCE & AMC OF DIGITAL FIRE AND ELECTRONIC ALARM SYSTEM
SYSTEMS

feolicel PRR U9 sdaci@e 37 YUTell I IWIWEE ARE AT & Jd9d B 3R 39% 5
af¥er T@IEE R & Fd9Nd g

MAINTENANCE TASKS FOR DIGITAL FIRE AND ELECTRONIC ALARM SYSTEMS UNDER WARRANTY
PERIOD AND THEREAFTER UNDER ANNUAL MAINTENANCE CONTRACT.

1) IR 3rafer TS gl 1 fafd & gl dearand 3 a¥ & fov faeda afts @ <@E &
I gl

Warranty period will be ........... year from date of installation, and thereafter 3 year under
AMC.

2) 9 faAEr aR W Rl Tl /ge g i eTor g 3 W HFQOT Solacride el
ST Al gl -UTeX deh 39 AT Tl @ #Ag3fer [, v.éEn, 4o ua asier nfel

During every quarterly visit and while attending the breakdown calls, inspect the overall
condition of the Electronic alarm system power back —up, automatic and manual switches,
ATD, sensor, and wiring etc. during every quarterly visit and while attending the breakdown
calls.

3) UG & EaRT IT THEERNT H13eX eaRT ol TR & el W feeA i Q@ Re @ fadreror
eh, HHAT HT IAT TR GEREA HLT g |

Test and check the system for proper functioning and diagnose any defects noticed during
testing as reported by the branch and or/extension counter.

4) I goTelr H 3aX §fET U5 T § dr 3T AT X S el grom|

Test the unit for overheating, if detected

5) 3=y dfthe 3R gl & g T geadl HT ST H S|

Check all components with other circuits and components.

6) TdreTor foRam ST AT 7 Soareiieieh 3ol YUTTell HheldTqaes ST X @ & AT o781

Check whether Electronic alarm systems are working in night mode for correct operations
and smooth working.

7) Far Telr Fag 3= R A FF W T &
Check that all switches are functioning.

8) Ife IS I WU § dl 3o¢ oI5¢ el § 3 dF IRFRT F HeT 3¢ Icola B

Replace the defective parts, if any, and destroy the replaced part(s) in front of the bank
official(s).
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9) arell Al & FEQT fAeed i ST FEA gl

Test the whole system in both modes.
10) QM@ /UFEEAA HI3X GaRT fRABRAT e W AIROT T g

Remove all defects and/or complaints reported by the Branch/Extension counter.
1) QU gl & d16 U4 9IEH dgoiel & 9N ATET Tetieh AT AT & 3iTeehc ITRhRY 3rerar
TFEC PE3eX F AT Tl T fafd & 319 TAGT JAOT 95 T gEARR AT ol |

Obtain signature of the Branch Head or any other authorized official of the Branch/Extension
Counter with branch seal and date on the service Certificate clearly specifying the work
done and parts replaced.

12)9st, Teeh, dR d YiAfSad g AT sl & & olehl JIANT FeT =i |

Spares, components and wires of reputed and recognized companies only should be used.

13)dR 31f&ehd Huell R AS.0H.3TS & JAMOIT g ifgT|

Wires should be of recognized companies and should confirm to ISI specifications on the
same.

14)T E S @ Ugel 95V & YiAT@TEGT I AM@T & 39 IR=T 97 fe@rer gram|

The representatives(s) of the vendor will always produce their identity cards issued by the firm
to the branch officials before commencing the work.

15)ari¥er TEare @ 9fd aren, gid earan, 9fd av gram 3R faeqga arf¥s weaE @t
HIX |

AMC charges will be Rs.......... per branch per year and will be comprehensive AMC
(including the cost of all parts).

dst 7§ glafifad /gamora s f&
THE VENDOR DOTH HEREBY UNDERTAKE TO:

%ﬁaﬁamﬁﬁﬁsﬂwﬁmm@wwg%aﬁaﬂmamﬁaﬂ?aﬁww
Wg g a¥ & 4 §R) 9l fAART (AepeRiaer &1 gfafagiad v s |

Depute technicians to pay quarterly statutory visits(4 per year) and also to attend to all break
down calls as and when required within the fime limit mentioned herein to each of the
branches where Electronic alarm system installed for maintenance of Electronic alarm system

75f & 3iaad g1 g ST TifRw wig & gRT & i 105 Rt § ST & AR A @Y, S
§Y ST 39 3af & aIg AT AGH g

The statutory visits shall be made within at least 75 days but not more than 105 days gap
between the two consecutive visits. Any visit beyond this period will not be counted.
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1) yiafeged deiafgst ganr fhdr o arwqur ar el 3l uihdr & #ROT 3cUee @l A
FUR F fohar Seen 3R @ SR & AT e & IS Yoh g1 e S|

Depute technicians to repair faults arising due to and because of faulty, incorrect or
incomplete maintenance work and also arising out of any other  technical faults. No
separate charges will be paid for such visits.

2) ThIRIGS B AEFAT g T 39T, ISR, Jof Ud 3+ Tavash A ol gaf|

The technician shall carry adequate and suitable tools, equipments, spares and other
required materials for maintenance work.

3) dsT H ¥E FARYA A g fb 3remd EeA @ TR e a7 &

The vendor shall ensure that Electronic alarm systems are in perfect working conditions all
through.

4)  frdr off gopR T AFAT g 24 €S H FeAars I AT IR T &Sl o &¥ET @it A
T &1 & 48 °¢ H FeAars gl Silell =gy

The fault repair calls will be attended immediately, but not later than 24 hours and 48 Hours
for remote area branches of intimation.

5) dsY I Teh RIIT AFE FA6T gl AR Jcdeh Rprdd i shaar foar sme fSaa gl
w©l

Vendor shall maintain a complaint register at his office and each complaint will be given a
serial number for easy management.

6) I A v FIARHT A9T IR 9fad H RN FAT g AR FAeTTw w7 fAsaed &
URHT AT YA /HETH YITUHRI GaRT FEAEN FAIU SMT| FHT AT Teh Uil AMET & JYE &N
S|

The vendor shall prepare a servicing memo in quadruplicate and will get the same signed by
the Branch Manager/Authorized official on satisfactory completion of the work. One copy of
the same will be handed over to the branch immediately.

1. dsX garr 9% faARr & 3ifaa 10 feaw & 3iwer ey 1 @al arant & et e
RAIE geqa & gl

1. gl a3t $r A 3R 9§ &ffd § #EAT RUIE

2. fa&mEr 3R ) Rierag e &1 ar
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3. WATEI AYeT /HAT 6T Hidr ST foh AT THE /AETH WIS GaRT §EAEIRA d arar
AET o gl

The vendor shall submit the following reports of all the branches to the Zonal Office within 10
days of the end of each quarter.

1) Overall maintenance and defects status report of all branches for the quarter.

1) Extract of the complaint register for the quarter.

1) One copy of the servicing memo(s) duly signed by the branch Manager/Authorized
Official with rubber stamp of the branch.

45X T RIS @RI A@IAT H FolFgifad A BFeA Tomar g @ J=er dah@ afed,
MY G ST AU

The vendor and his technicians shall keep all information and dates’ as to the installation and
functioning of the Electronic alarm system installed in the branches as secrets and they shall
not pass on it fo any others.

Ife I AT 3TF THRATAIAT GaRT IWIF FI & R TS AT o ¢ T S r g ol &
ggc § A1 oA & 91§ ercll 1 Seoig gidr § ar 4=t @qul aifd & fav Serh geml

In case of any loss or damage caused to the Bank due to the poor service or inaction or
violation of any terms hereunder by the vendor or his deputed technicians for the above
purpose, the vendor shall be liable to the Bank to the extent of loss caused to the Bank.

THE BANK DOTH HEREBY UNDERTAKE TO: dF - Ta-aey ¢ -
1) 37 g3 @13 ST Selaclfcies AR ofdIAT SATTIN, 37 T3 @3t o HEa fhar Srar g

fo & 5T 1 FFEAT S FeT T ITATT SIT| AT & AT & ThaAlAGAT Hhl 3oTeh Hd H
HHT HAET Ucled Hedl|

Instruct all branches where Electronic alarm system is installed to allow the vendor to
undertake maintenance work and extend all possible co-operation to the technician of the
vendor.

2) dsT garT Yard A AT arelr Far3t & v 38 AIReh, FHFer va gdastor g fear
SITEaT|

To monitor, control and supervise the quality of services being provided by the vendor within
a reasonable period.

3) af¥& W@ WE aR) Annual maintenance contract) & 3@ 7 fAAR gRi W frar S
aTell $3TclTeT FiATREA e
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To ensure payment of quarterly visits during the AMC period.

4) G aRT & A/ FAT T 7S NAE Fr ot va FqHET HE

To receive and scrutinize the reports submitted by the vendor.

5) dsT A w3t T AEga SRl S - HT RO, HCARI, Iaehier 3G 3Ueley
ST gl IfE 38 g 3R IS o Sgena giar & af 39% aR H o giaa fear sreem

To make available to the vendor all details of timings, weekly offs, holidays etc. of the
branches. Any changes made in between will also be informed.

3efeldsish 4 -ANNEXURE-IV
37 fag# T o OTHER TERMS & CONDITIONS

A S geREd wY R

fAfRea wFaE™ & s qu fear v & 8 geR &1 eaegs fJoe oad d6 & w1 A
fordll o1 TR T 3y g1 &ifd ggac &Y, TliH gt g

3cqIe I AOTeT, ST 99T A4T, IS U9 aIi¥s 3@ -TE@F R gﬁ‘f?ﬂa fRIT ATT|

The vendor to ensure the following :-

Timely completion of work as stipulated and no unnecessary delay in executfion of work
which may hamper the banks interest or may cause any loss to the bank.

-To ensure quality product and after sale service, warrantee and AMC.

dsv glaReaa Hn &

The vendor shall ensure that

a)gemEr AR gidaser IfAfATH & 3iceTd dsT 1 RS W glen v faffiest YhR & # &lefet
oI $WLude,g TH.3ME U, UG, g Uae, HAary sifaqfd e afder aa RfAwy 3R 3eee
31 erfcd T fAdgsl Yl 1Ml 3 Tod 3R Y & Flefel & TR HHART /cTehellehl AR
ds¥ ganrr wfFAfaa fee smaer

maintain up-to-date records as per Shops & Establishment Act and will discharge all
obligations under various Labour Laws viz. EPF Act, ESI Act, Gratuity, Bonus Act, Workmen's

Compensation Act, Contract Labour (Regulation & Abolition) Act etc. or under any other
State/Union Legislation in respect of workman/technician engaged by the vendor.

b)dsT FI T YR Fr FATT YT aRd THI 5H%HWW$HTH§‘§M8%W@W,
gEeT AT I T pedl F FFA @d §U 38 TR A RAfaddl @ 3cdet FAemat 1 fHaror
AT BT |
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Take full responsibility of all acts of commission and/or omissions by their men or any injury or
mishap caused during the course rendering the service and will meet all liabilities arising out
of such situations.

c)dsT & HAAMRAT & dcdel I, Hf Tg & FauTleieh IRe—¥ed AR 3o INTAAT &, A,
HolGQ,ae1d, TRIW, ISHIR Hargiad o &ffagfd 3R 3aeh ad S fb sdary affagld wee &
Faard Afga § 3R P 377 FeqT 57 T AFGT H dF FT Plg GO AGT gI| 3T FHT FrAl
P Il AT THAFAGRT d3T Fr gt

Be absolutely responsible for the payment of salary, all other statutory obligations for vendor’s
employee or their dependents, on account of salary, wages, bonus, arrears,
employment/termination benefit compensation or other claim whatsoever under Workmen's
Compensation Act or any other law and the Bank will have no connection in relation to such
maftters.

d)dsT & FATRAT & WY goear, =e) BIEVES (Td FHog FF & SN gl el gar affagfd &=
&1 IR AT FT g9, S & AT

In case of any mishap /injury sustained by the vendors employee of whatsoever nature
(minor/major/fatal including death during the course of their duty) the responsibility of
granting compensation, if any, on that count will be that of the vendor and not of the Bank.

C) dsY g@nT feu 1w 3mearde 3R &ffdqfd  The vendors Indemnity and Assurance:-

1) 8T @8l oG T Ploell AT, MSEH IIod AT, 3HeJAlGeT Hiarer, Thdr o sefet s
mﬁaﬁﬂm%ﬁqﬁmmﬁéﬂwﬁ@agqmm LI |

The vendor should comply with all legal requirements and obtain such licenses, approvals
and consents, if any prescribed/required under any law/ rules/regulations, and keep them
valid.

2) S 37em eeH & HrEd AR 9 F aTf¥eh W @A AR & 3TAR I & AfaRed e
M oRe 1 RATAS 3r2ar aifdqfcd cafFaard Tard # afFAfad #d gu , e &I, smleR
A, FAAIRET F I Rralr o SRR A S B d5T q@RT T AT F F Y & a7 7@ g
The Bank will not be liable to pay any remuneration or compensation to the vendor or any of
the personnel (including its owner(s), director(s), partner(s), employee(s) and any

representative(s) engaged by the vendor in relation to the service except the total cost of
the alarm system asp per agreement and later AMC charges as per agreement.

3)dsT H W AE & HAN, FTREIAcd HUAT FHaed St fF 30F F fsures @, e 3k
HAENER, FHAGN, JAAR Far 3R R & 7ar fFr off arfaqfad gq sorer geml
The vendor to indemnify against all losses, liability or obligation arising out of its conduct or

that of any of the personnel including its owner(s), director(s), partner(s), employee(s) and
representative(s) in connection with the service and this agreement.
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